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The Impact of Organizational Culture on Using of Decisions Support Systems

in Banking Sectors.
Prepared by: Haneen Hamoodi Al-Muqgdadi

Supervisor: Prof. Riyad Al-Shalabi

Abstract

The purpose of this study was to determine the impact of the organizational culture on
usage of Decisions Support Systems in both commercial and Islamic Jordanian banks.
The researcher used the descriptive and analytical approach. The study contained the
office members and the executive managers of the Jordanian Islamic and commercial
banks in Amman, which is about (16) Banks. The society of the study reached (386)
persons, and (180) questionnaires were distributed. Only (147) questionnaires were
valid for the analysis process. Percentage of the answering was (81.6%) through using
the descriptive statistic, arithmetic average, simple regression testing and (F) testing.
Also it was relayed on the elements of organizational culture (values, beliefs, Norms and
expectations) as the basis for this study.

The researcher has reached some advantages, such as:

1. There’s an impact with a statistical evidence for the resources of the organizational
culture (the values, beliefs, norms and expectations) on using Decisions Support
Systems on the Banking sectors.

2. The prevailing organizational culture with its values, norms and its expectations was
a negative culture towards using Decisions Support Systems. and the orientation of
using them in the banks. It was weak in orienting to supporting and knowing the
importance of these systems to upgrade the efficiency of making decisions.

3. The level of using Decisions Support systems is very low level, generally in terms of
low awareness in types of decisions Support systems, and its importance.

4. Perception of senior management for the importance of using Decisions Support
Systems was modest, despite of importance that the Banking sector has in the
Jordanian economic. In addition to their acclaim with the technology resource which is
used in order to protect the information, and knowledge, making it easy for them to
provide services to their customers, but senior management don't believe for enough
yet to use these systems for supporting their decisions.
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The researcher suggested many recommendations which support the Banks in using
these systems specially that building a positive organizational culture, by the
management towards these systems, and put regulations those help the values of
organizations that give the workers the power and to provide the suitable environment
for creativity and making decisions in better way.
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